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1. Purpose
This Financial Policy outlines the payment expectations, procedures, and processes of West Melton
Gymnastics Club (WMGC). It is designed to ensure fees are managed fairly, consistently, and transparently,
while supporting the ongoing operation of the Club.

2. Invoicing and Payment Terms
Invoices are issued at the end of each term for the following term. Invoices are emailed to the primary
caregiver email address on file. Payment is due by the Friday before the new term begins. Members are
responsible for ensuring invoices are received and paid by the due date.

3. Payment Plans
WMGC understands that circumstances may arise where payment by the due date is difficult. Payment
plans are available upon request. Members must contact admin after receiving their invoice to arrange a
payment plan with Club administration. Payment plans must be agreed to before or by the invoice due date.

4. Overdue Accounts and Late Fees
A reminder email will be sent during Week 1 of term for any overdue accounts. If payment has not been
made, or a payment plan arranged, by the Friday of Week 1, a $10 late payment administration fee will be
applied. This fee reflects the additional administrative time required to follow up overdue accounts.

5. Follow-Up and Stop Training Process
In Week 2, members with overdue accounts may be contacted via email, phone call, or text to arrange
payment. If no payment or payment plan is in place, members may be requested not to drop their
gymnast(s) off for training from Week 3, until accounts are brought up to date. Any missed payments must
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be communicated to administration in advance, otherwise a further stop-training request may be made.
No child will be excluded from training in person without:

- All reasonable attempts at communication having been exhausted, and

- The express involvement of senior coaches and parents/caregivers (e.g. discussion at kerbside).

- This process has been developed after consulting stop-training policies from other gymnastics and
recreational clubs to ensure fairness and consistency.

6. Debt Collection
WMGC reserves the right to engage a Debt Collection Agency if:
- Payment has not been made, and
- No payment plan has been entered into within two (2) months of the invoice due date.
- Any costs incurred by employing a Debt Collection Agency will be added to the original debt.

7. Invoice Queries and Proof of Payment
Members are encouraged to contact administration if they believe there is an error with an invoice or
statement. WMGC acknowledges that errors can occur and will work promptly to resolve them.
If payment has been made, members may be asked to provide a screenshot or proof of payment to
assist with allocation.

8. Class Cancellations and Refunds
Weather-Related Cancellations:
If a class is cancelled due to extreme hot or cold weather, a make-up class will be arranged where possible.
Members will be advised by email as soon as possible. No refunds will be issued.
Extraordinary Circumstances:
- If classes are cancelled due to a declared State of Emergency or circumstances beyond the Club’s
control, no refunds will be issued.

9. Contact
All questions or concerns regarding accounts or this policy should be directed to:
admin@westmeltongymclub.nz
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